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(e) “Text Message” means a written message sent from one cellular 
phone to another. 

 
2. Compliance with the Act.  As part of its procedures for collecting unpaid 

assessments, the Act requires the Association to contact the delinquent 
Owner or their Designated Contact, by two of the following means: 

 
(a) Telephone call to a telephone number that the Association has on 

file because the Owner or Designated Contact provided that 
number to the Association; 
 

(b) Text Message to a Cellular Number that the Association has on file 
because the Owner or Designated Contact has provided the cellular 
number to the Association;  

 
(c) E-Mail to an E-Mail Address that the Association has on file 

because the Owner or Designated Contact has provided the e-mail 
address to the Association.  

 
In order for the Association to comply with the Act, the Association will 
need the Cellular Number, telephone number (if different from Cellular 
Number), and E-Mail Address of each Owner and their Designated 
Contact, if applicable.   
 

3. Registration of Phone and Email Address.  Each Owner and their 
Designated Contact, if applicable, are requested to register their Cellular 
Number, telephone number (if different from Cellular Number), and E-
Mail Address with the Association using any reasonable registration 
method adopted by the Association.  
 
All contacts intended to be made by the Association to comply with C.R.S. 
§38-33.3-209.5 (1.7(a)(I)) of the Act, will be made using the registered 
Cellular Number, telephone number, and E-Mail Address provided by the 
Owner or their Designated Contact.  
 
If the Association attempts to contact the Owner or their Designated 
Contact by telephone but is unable to do so, the Association shall, if 
possible, leave a voice message for the Owner or Designated Contact. 
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